The on-line system adequately informed me of the process and information

needs related to my project.

OnLnPermOrServ| ProjOnLnPermOrSer |<:| 1 | 2 | 3 Average
Other restaurant 0 0 1 2 0 3.7
Insbection indfacware 0 1 1 1 0 3.0
Other office space 1 3 0 4 0 2.9
ConsTrdPermit indfacware 2 6 3 2 2 2.7
Other indfacware 0 3 3 1 0 2.7
Insbection office space 0 7 1 0 2 2.7
Other single-family res 15 23 8 9 8 2.6
ConsTrdPermit APTorMultiFam 8 0 4 0 2.5
Other Other 6 22 8 5 4 2.5
Insbection single-family res 8 22 7 3 4 2.4
ConsTrdPermit Other 3 11 1 3 1 2.4
ConsTrdPermit single-family res 20 22 12 5 6 2.3
ConsTrdPermit retailorlightcomm 6 22 5 5 0 2.2
Other retailorlightcomm 5 22 3 4 0 2.2
Insbection retailorlightcomm 5 7 3 2 0 2.1
Insbection Other 2 5 3 0 0 2.1
ConsTrdPermit office space 1 7 1 0 0 2.0
ConsTrdPermit restaurant 0 4 0 0 0 2.0
Insbection restaurant 1 0 1 0 0 2.0
Permit Garage Sale 26 20 4 6 2 1.9
Other APTorMultiFam 9 1 0 0 1.9
Insbection APTorMultiFam 3 2 0 0 0 1.4

Satisfaction with On-Line Services



| received the on-line service that | sought in a timely fashion.

[ OnLnPermOrServ | ProjOnLnPermOrSer k3 1 | 2 | 3 5 | Average |
Other restaurant 0 1 0 1 1 3.7
Request for

Inspection indfacware 0 1 1 0 1 3.3
Other indfacware 1 1 4 2 0 2.9
Other single-family res 14 19 11 8 10 2.7
ConsTrdPermit Other 3 8 3 0 4 2.7
Request for

Inspection Other 3 2 0 3 1 2.7
ConsTrdPermit APTorMultiFam 1 8 0 3 1 2.6
Other Other 8 13 9 7 3 2.6
ConsTrdPermit indfacware 3 5 3 1 2 2.6
Request for

Inspection office space 0 6 2 0 1 2.6
Other office space 2 3 0 2 0 2.3
Request for

Inspection single-family res 13 17 8 4 2 2.2
ConsTrdPermit single-family res 20 24 12 6 3 2.2
Other retailorlightcomm 8 15 7 3 0 2.2
Request for

Inspection retailorlightcomm 5 7 2 1 1 2.1
ConsTrdPermit retailorlightcomm 9 18 5 4 0 2.1
ConsTrdPermit restaurant 0 4 0 0 0 2.0
ConsTrdPermit office space 1 7 0 0 0 1.9
Garage Sale

Permit 28 19 6 2 1 1.7
Other APTorMultiFam 4 8 0 0 0 1.7
Request for

Inspection restaurant 1 1 0 0 0 15
Request for

Inspection APTorMultiFam 3 2 0 0 0 1.4

Satisfaction with On-Line Services



Overall, this on-line experience was satisfactory.
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